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Troubleshooting Tips

Overview:

* LEDs on the server

* Sounds/Beeping from the server
* Remote Access to the server

e RAID

* Silence Alarms

e Critical Issues

e Contact Support
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TOP TROUBLESHOOTING TIPS

Red light(s) flashing on one, or more, of the disks
This is completely normal and indicates a hot-spare disk.
If there is a problem with a drive the light will be solid red accompanied by beeping sound.

When the machine is turned on, there is beeping
If your Infinity server came with a redundant 1+1 power supply then please ensure both power supplies
are plugged in in order to avoid warning alarm.

How can | have remote access to the machine?

Infinity uses AnyDesk as its remote access solution.

Please contact Infinity support via email support@infinity-electronics.com and we can assist with
configuring this for you.

How can | check the status of RAID array(s)
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Computer MegaRAID
Storage Manager

1. From the Desktop of your OS, double-click the MegaRAID utility

Avaco

Server Detais

This page displays all the servers that were discovered. Choose a server and dlick on Login to start managing that server.

You will be prompted for entering host credentials while logging in.
Heal d’\\

© Optimal

Use Configure Host to configure the hosts that you want to view.

UseiDAPiogi @

1P Address | 172.16.16.110 Discover Host | Configure Host...

Host IP Address Operating System
NVR00232 172.16.16.110 Windows 7 © Optimal

1 Server(s) found. Discovery completed.

2. The current status is shown here within the utility
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This page dispiays 2l the servers that were discovered, Choose 2 server and dick on Login to start managing that server,

You wil be prompted for entering host credentials whie logging in.

Use Configure Host to configure the hosts that you want to view.
[DsioAPiogn @

IP Address

1P Address | 172.16.16.110

172.16.16.110 —
Discover Host —_______W [ Configure Host...
Remote servers:
Host Operating System Health
NVR00232 172.16.36.110 Windows 7 1@ Optmal |

1 Server(s) found. Discovery completed.

3.

If you need any further information, you can click here

3 Enter User Name & Password

| Server : 172.16.16.110
Use your Operating System's login username @
and password to login the MSM server -
User Name:
Password:
Login Mode: Full Access v

4. From this dialogue box you are asked to login. The default username is admin and the

password is blank. NOTE: If a Windows user has been setup (for example, “Steve”) then you
will need to use the username and password of this account
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If there is an Alarm, how can | silence it?
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Computer MegaRAID
Storage Manager

1. From the Desktop of your OS, double-click the MegaRAID utility

Server Detais

This page displays al the servers that were discovered, Choose a server and cick on Login to start managing that server,
You wil be prompted for entering host credentials whie logging in.

e
Use Configure Host to configure the hosts that you want to view
DseiDAPiogn @
IP Address j

1P Address |172.16.16.110 172.16.16.110

Discover Host = | configure Host...
Remote servers:
Host TP Ad Operating System Health
NVR00232 172.16.16.110 Windows 7 @ Optimal |

1 Server(s) found. Discovery completed.

2. Click here to log into the utility

S Enter User Name & Password Lihj

- AVaGo

Server : 172.16.16.110
Use your Operating System's login username )
and password to login the MSM server )
User Name:
Password:
Login Mode: Full Access

‘ Login H Cancel ‘

3. From this dialogue box you are asked to login. The default username is admin and the

password is blank. NOTE: If a Windows user has been setup (for example, “Steve”) then you
will need to use the username and password of this account
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4. Click the Physical tab

Dashboard | Physical | Logical
[@@ nvroo232
ER Jcontroller0: LSI MegaRAID SAS 927 tediliue t nar ol

&=+ ([[] Backplane Disable Alarm
| .. Slot: 0, SATA, 3.639 TB, On

Silence Alarm

Start Patrol Read
Set Patrol Read Properties
Disable SSD Guard

@ Slot: 1, SATA, 3.639TB, On—
.4 Slot: 2, SATA, 3.639 TB, On
... Slot: 3, SATA, 3.639 TB, On
-.=3() BBU:

5. Right-click on the RAID controller

6. Select Silence Alarm from the dropdown list.

NOTE: if the RAID array is degraded the alarm may start again until a rebuild is finished

CRITICAL —thereis a solid red light on one, or more, of the disks and the
machine constantly beeps

Please contact Infinity support for assistance via the details below

Email Skype FAQs
support@infinity-electronics.com InfinityElectronics infinity-electronics.com/support/faq
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How to view Event Logs?

The Windows Event Log can be useful to diagnose problems.

Documents Adjust your computer’s settings

Pictures -
1 System and Security

= “\413 Review your compu(er‘s status

Music Back up your computer

Find and fix problems

Computer Network and Internet
el View network status and tasks

Control Panel ‘- Choose homegroup and sharing options

, / Hardware and Sound
Devices and Printers ‘ View devices and printers
Add a device
Connect to a projector
Adjust commonly used mobility settings

Default Programs

2 ¥ £

Help and Support m Programs

Uninstall a program

1. From the Start Menu either type or find Control Panel

2. From the Control Panel window that opens there are a number of options, click System and

Security

Update
tic updating on or off | Check for updates | View il

tions
Ery settings | Require a password when the computer
k the power buttons do Change when the compute|

d Restore
computer | Restore files from backup

Anytime Upgrade

tures with a new edition of Windows 7

ative Tools
space | Defragment your hard drive
d format hard disk partitions | ® View event logs

tasks %

3. Click View event logs
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Contact Infinity Support

Please contact Infinity support for assistance via the details below

Email Skype FAQs
support@infinity-electronics.com InfinityElectronics infinity-electronics.com/support/faq
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